
 
DULUX (PRIVATE) LIMITED, ZIMBABWE 

 

“WIN WITH DULUX” 2019 COMPETITION TERMS AND CONDITIONS 
 

1. In completing the details on the main entry form, the participant guarantees that he / she has the authority to 
accept and does accept and agrees to be bound by the terms and conditions set out below. 

2. Entrants must be 18 years or older to be eligible for participation in this competition. 
3. Entrants must be residents of Zimbabwe to be eligible for participation in this competition. 
4. This competition is valid from 1st April 2019 to 30th June 2019 inclusive on a ‘while stocks last basis’ and at 

selected stockists only.  
5. There will be one entry form given for every purchase of DULUX BRANDED PRODUCTS of ten (10) Litres.  For 

example, a total purchase of 100 litres of exclusively DULUX BRANDED PRODUCTS will entitle the purchaser to 10 
entry forms.   
(DULUX BRANDED products include [but are not limited to] Rockgrip, Bathroom +, Trade and Woodgard product 
ranges.) 

6. Thereafter, all entry forms are to be completed in full and dropped into the relevant entry form bucket, in order 
to be VALID.  Any entry forms that are not completed in full will not be accepted as valid. 

7. Prizes are as stated and shall not be exchangeable, transferable, redeemable or substituted for cash or otherwise, 
in all cases, whether in whole or part.  

8. Prizes to be won include: 
8.1. Three (3) x monthly prizes of 100L of paint each. 
8.2. Three (03) x grand prizes comprising a fridge-freezer, a fifty-five inch (55”) flat screen television and an all-

inclusive holiday for two to Mauritius 1. (Terms and conditions for the holiday will be availed to the winner separately).  

9. Winners may redeem their prize for travel up to a 6-month period from date of announcement. Each winner (or 
winner’s nominee) must be in possession of a valid passport, with an expiry date of not less than 6 months from 
the anticipated date of travel.    
Winners are responsible for the cost and application of their own visas and related travel expenses including, but 
not limited to, travel and health insurance, vaccinations etc as may be determined by the destination country.   
Failure to provide valid documentation timeously or at all will result in forfeiture of the prize to the promoter. 

10. All entrants must be in appropriate physical health and condition to enjoy the prize and participate safely in the 
event. In the event that a winner or his / her travel companion is not in the appropriate physical health and 
condition to participate in the prize safely, then the promoter reserves the right at its sole discretion to withdraw 
the prize.  

11. Each monthly draw will take place by the middle of the subsequent month, taking into account entries up to 5pm 
on the 25th day of the calendar month just passed. The Grand Draw will be in the 3rd week of July 2019.  

12. Each draw will be done by independent adjudicators and the prizes are awarded in the order that VALID entry 
forms are drawn.  Judge’s decision is final, and no correspondence will be entered into.  

13. DULUX (PRIVATE) LIMITED will contact the winner/s telephonically within 24 hours of the draw on the number 
provided on the entry form.  If the winner is not contactable telephonically for any reason whatsoever for seven 
days after the draw, the prize will be forfeited to DULUX (PRIVATE) LIMITED for a redraw. 
Any contact details entered incorrectly shall invalidate the entry. DULUX (PRIVATE) LIMITED is not responsible for 
receipt of incomplete or incomprehensible entries. All such inaccurate entries will be deemed invalid. No 
responsibility is accepted for late, incomplete or misdirected entries. Any entry that does not comply with all these 
Terms and Conditions will be invalid. 

14. Employees, Vendors & Service Providers of DULUX (PRIVATE) LIMITED and their families are not entitled to 
participate. 

                                                           
1 Up to a value of USD$ 6,000.  Covered costs include return flights from Harare, all accommodation and board (except for specifically excluded items – see Hotel 

T&C’s that will be provided to the winner for specifics) 



 
15. DULUX (PRIVATE) LIMITED reserves the right to cancel or amend the terms and conditions in its absolute 

discretion and without prior notice due to unusual, unforeseeable events beyond the DULUX (PRIVATE) LIMITED’s 
reasonable control including, but not limited to, any actual, anticipated or alleged breach of any applicable law or 
regulation.  

16. DULUX (PRIVATE) LIMITED shall not be liable to perform any of its obligations under the promotion where it is 
unable to do so as a result of circumstances beyond its reasonable control and shall not be liable to compensate 
the participant in such circumstances.  

17. By entering into this competition, each participant agrees that he/she is participating at their own risk  and agrees 
that DULUX (PRIVATE) LIMITED, its respective affiliates, subsidiaries, advertising and promotions agencies, and 
their respective officers, directors, and employees (the “Relevant Organisers”) shall not be liable for injury, loss, 
claims or damage of any kind whatsoever arising out of or in connection with participating in the competition, the 
participants’ acts, omissions or negligence, and/or from the acceptance or use/misuse of the prize awarded.  Each 
participant agrees to waive and release the Relevant Organisers from the above-mentioned claims and liabilities. 
This includes, without limitation, personal injury, death, and property damage, and claims based on publicity 
rights, defamation, or invasion of privacy, to the extent not prohibited by applicable written laws. 

18. To the maximum extent permitted by law, each participant and anyone entitled or agreed to act on his/her behalf, 
agrees to indemnify each of the Relevant Organisers from any losses, damages, costs, expenses, claims or 
liabilities of any kind whatsoever arising in connection with the participation in the competition, to the extent not 
prohibited by applicable laws. 

19. By participating in the competition, participants hereby opt-in, and agree and authorise the Relevant Organisers, 
to use at their discretion, without further compensation to the participants, any of their names, addresses, 
personal details, photographs, videotapes or any likeness of them for packaging, promotional, advertising, 
marketing and/or publicity purposes (where not prohibited by written law), and to the use of statements or any 
creative content made by or attributed to winners of the competition, and any rights in connection therewith. 

20. DULUX (PRIVATE) LIMITED expressly disclaims any warranties expressed or implied in connection with any prizes 
to the fullest extent permitted by applicable laws.  It is a condition of entry that the winner may be required to 
sign an acknowledgement, release and/or indemnity in a form prescribed by DULUX (PRIVATE) LIMITED, prior to 
receiving their prize. 

21. DULUX (PRIVATE) LIMITED reserves the right to disqualify any participant or winner, in such manner as DULUX 
(PRIVATE) LIMITED deems fit, without giving notice or reason, and without any liability to the participant or 
winner. 

22. DULUX (PRIVATE) LIMITED reserves the right, without prior notice and at any time, to terminate or cancel the 
competition, in whole or in part, or modify the competition in any way, without liability to any person. If any part 
of the terms and conditions is held to be unenforceable or illegal, such illegal or unenforceable part shall be 
severed from the terms and conditions without affecting the validity of the remaining terms and conditions. 

23. All trademarks, logos and colour schemes of the DULUX brand used in this competition are intellectual properties 
licensed to the Dulux Group of Companies and any unauthorised use, copy and infringements of DULUX brand’s 
intellectual property shall entail civil as well as criminal liabilities. 

24. DULUX (PRIVATE) LIMITED accepts no responsibility for any tax implication that may arise from acceptance of the 
prize winnings. 

25. Cost of accessing the Internet/cellular network is the entrant's responsibility. Any costs associated with accessing 
the promotional website and sending and receiving SMS messages are the entrant's responsibility and are 
dependent on the internet service provider/cellular network provider used.   

26. This competition and the terms and conditions shall be governed by the laws of Zimbabwe. 
27. In the event of any dispute regarding the terms and conditions or the conduct, results, and all other matters 

relating to the Competition, DULUX (PRIVATE) LIMITED’s decision shall be final and binding and no 
correspondence or discussion shall be entered into.  

 

 

 


